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OPPOSE RATE CASE 

SUBJECT: WILLOW VALLEY WATER RATES 

DEAR: 

The Community of Willow Valley has 1600 members that are customers of Global Water of Phoenix, Arizona. 
On November, 14, 2010, the community members petitioned the Board of Willow Valley to inquire as to why the 
excessive raise of water rates by Global Water. 
The Willow Valley Board would like the Arizona Corporate Commission to revisit the rate changes and hold a 
community meeting as to why the excessive rates changes. 

The main issue is the “Tier System” that was implemented in August of 2010. The Tier System multiplied the 
cost of water excessively. Along with the Tier System Global Water also implemented an increase on the cost 
of water consumption, a twenty five -thirty five day pay scale, and with the installed new meters the basic cost 
and consumption also increased. 

Global Water held two meetings explaining infrastructure, but never addressed rate increases or the Tier 
System. Global Water costs are minimal compared to other Water systems. Global Water does not pay for 
water and water is available at twelve to fifteen feet. They have improved infrastructure but not the actual 
treatment of the water. The Tier System, six levels, is excessive as Willow Valley is residential, mainly retired or 
part time vacationers, it is not industrial. 

Willow Valley does not dispute the minimal raise in the water rates. Willow Valley does feel the Arizona 
Corporation Commission needs to revisit the extreme rate change in the cost of water the Tier System, with a 
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twenty-five-thirty-five billing, has caused the residence of Willow Valley. 

SINCERELY 
THE WILLOW VALLEY BOARD 
Who Contact 
Address phone number 

ENCLOSURE: 
I WOULD PUT THE ENCLOSURE SENT WITH OUR October statement. 
*End of Complaint* 

Utilities' Response: 

Investiaatots Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 211 3/2013 


